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FIG. 4A 



CALLING PARTY PLACES A CALL 
TO SUBSCRIBER 




LOCAL EXCHANGE CARRIER ROUTES 
CALL TO INTEGRATED MESSAGE 
MANAGEMENT SYSTEM 



(done) 



VOICE MAIL SERVER PROMPTS 
CALLER TO LEAVE A MESSAGE 





MESSAGE SAVED AS VOICE MAIL | 
I 



COPY OF THE MESSAGE (AUDIO 
FILE) SENT TO THE EMAIL SERVER 



I 



EMAIL SERVER SAVES THE 
MESSAGE AS AN EMAIL 



IF 

TO FIG. 4B 



►(done) 
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FIG. 4B 



FROM FIG. 4A 



EMAIL SERVER SENDS NEW 
MESSAGE INDICATOR TO 
SUBSCRIBER'S PC 




EMAIL SERVER UPDATES "VOICE 
MAIL STORED AS EMAIL" STATUS 
INDICATOR FOR THE MESSAGE 




VOICE MAIL SERVER UPDATES 
VOICE MAIL STATUS INDICATOR 
FOR THE MESSAGE 








INTEGRATED MESSAGE MANAGER 
UPDATES VOICE MAIL STATUS 
INDICATOR FOR THE CORRESPONDING 
MESSAGE ON VOICE MAIL SERVER 




INTEGRATED MESSAGE MANAGER 
UPDATES "VOICE MAIL STORED AS 
EMAIL" STATUS INDICATOR FOR 
THE CORRESPONDING MESSAGE 
ON EMAIL SERVER 






1 





(done) 
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FIG. 5A 



CALLING PARTY PLACES A CALL 
TO SUBSCRIBER 




LOCAL EXCHANGE CARRIER ROUTES 
CALL TO INTEGRATED MESSAGE 
MANAGEMENT SYSTEM 



(done) 



VOICE MAIL SERVER PROMPTS 
CALLER TO LEAVE A MESSAGE 




MESSAGE SAVED AS VOICE MAIL 



I 



COPY OF THE MESSAGE (AUDIO 
FILE) SENT TO THE EMAIL SERVER 



EMAIL SERVER SAVES THE 
MESSAGE AS AN EMAIL 



"5" 

TO FIG. 5B 



-(done) 
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FIG. 5B 



FROM FIG. 5B 



PRESENCE SERVER CHECKS IF THE 
SUBSCRIBER IS ON-LINE 




PRESENCE SERVER INFORMS THE 
EMAIL SERVER THAT THE 
SUBSCRIBER IS ON-LINE 



EMAIL SERVER SENDS NEW 
MESSAGE INDICATOR TO 
SUBSCRIBER'S PC 




EMAIL SERVER UPDATES "VOICE 
MAIL STORED AS EMAIL" STATUS 
INDICATOR FOR THE MESSAGE 




VOICE MAIL SERVER UPDATES 
VOICE MAIL STATUS INDICATOR 
FOR THE MESSAGE 








INTEGRATED MESSAGE MANAGER 
UPDATES VOICE MAIL STATUS 
INDICATOR FOR THE CORRESPONDING 
MESSAGE ON VOICE MAIL SERVER 




INTEGRATED MESSAGE MANAGER 
UPDATES "VOICE MAIL STORED AS 
EMAIL" STATUS INDICATOR FOR 
THE CORRESPONDING MESSAGE 
ON EMAIL SERVER 






1 





(done) 
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FIG. 6 



NEW EMAIL MESSAGE RECEIVED 
BY EMAIL SERVER 



COPY OF THE MESSAGE SENT TO 
THE VOICE MAIL SERVER 

1 

MESSAGE CONVERTED INTO AN 
AUDIO FILE USING A TEXT TO 
SPEECH CONVERSION MODULE 



MESSAGE SAVED ON THE VOICE 
MAIL SERVER IN THE FORM OF A 
VOICE MAIL 




EMAIL SERVER UPDATES EMAIL 
STATUS INDICATOR FOR 
MESSAGE 



VOICE MAIL SERVER UPDATES 
"EMAIL STORED AS VOICE MAIL" 
STATUS INDICATOR FOR THE 
MESSAGE 



INTEGRATED MESSAGE MANAGER 
UPDATES "EMAIL STORED AS VOICE 
MAIL" STATUS INDICATOR FOR 
THE CORRESPONDING MESSAGE 
ON VOICE MAIL SERVER 




INTEGRATED MESSAGE MANAGER 
UPDATES "EMAIL STATUS 

INDICATOR FOR THE 
CORRESPONDING MESSAGE 
ON EMAIL SERVER 








1 





(done) 



